
The media and entertainment industry offers new opportunities to 
meet consumer demand for access to high-quality content through 
multiple devices. Traditional media companies can make use of 
existing assets and technologies to deliver and capitalize on the 
services that consumers want, such as interactive media or Web 
video. Companies can adopt cost-effective, file-based workflows 
and connect business and production processes to successfully 
compete with the growing number of new media providers in this 
market. 

Offer more support to production and postproduction workflows 
with digital content management solutions from Microsoft, such as 
Microsoft® Interactive Media Manager. These solutions work with 
existing third-party systems and take advantage of Microsoft 
products and technologies, such as Microsoft SQL Server®, 
Microsoft Office SharePoint® Server, Active Directory® Domain 
Services, and Windows® Workflow Foundation. Production staff 
can use these tools to collaborate during the creation of rich media 
content, to support manual workflows, and to automate machine-
based processes. 

Enable New Media Services 
Your team can consistently fulfill customer demands for innovative 
services and content delivered through a variety of mediums with digital 
content management solutions based on Microsoft products and 
technologies. 

Meet new market demands. Go beyond basic metadata and media 
file management capabilities to better take advantage of the many 
business opportunities associated with the Web and mobile devices, for 
instance. To efficiently deliver new services, add components for 
encoding, streaming, and presenting digital media content and for 
managing digital rights. 

Gain first-mover advantage in the marketplace. Use speedier 
processes to help get new services to market before the competition 
and maintain the flexibility to react to new priorities and opportunities. 
Innovative technologies for the entire content value chain help your 
company to stay ahead.

Build new competencies. Provide new offerings and launch strategic 
initiatives more easily with adaptable workflows, automated processes, 
and other efficiencies that make content preparation processes less 
labor intensive. For example, more easily support region-specific 
launches that require language translation.

Streamline Processes
Production teams can finish projects faster and with lower overhead 
costs using powerful collaboration tools that are part of the digital 
content management solutions from Microsoft.

Speed time-to-value. Streamline production workflows by automating 
processes and by using a built-in workflow engine that efficiently 
supports manual tasks. This workflow engine makes processes 
transparent so that staff can easily track status and identify issues. 

Support both document-centric and media-centric 
workflows. Maintain both document-centric workflows in 
preproduction in addition to media-centric workflows in production, 
postproduction, and distribution. The solutions provide access to all 
relevant information—whether it is a document, a media file, or 
metadata—from the same user interface.

Remove technological boundaries. Work with multiple 
technology platforms, create end-to-end workflows, and integrate 
business and content management systems. For example, use 
industry-standard Web services and built-in connectors to link a 
digital content management solution based on Microsoft products 
and technologies to third-party systems used for ingestion, 
transcoding, storage, and delivery.  In addition, connect with 
enterprise resource planning and project management systems 
through the digital content management solution. Removing 
boundaries also means empowering employees by giving them 
access to content through all major Web browsers from computers 
running on either Macintosh or Windows operating systems. In 
addition, employees have access to self-service portals to upload, 
annotate, search for, or download media assets. 

Collaborate across organizational boundaries. Create a truly 
collaborative work environment with Microsoft digital content 
management solutions based on Office SharePoint Server. For 
example, these solutions can help connect all stakeholders—both 
internal and external—to facilitate the review and approval process, 
support Web-based access to content, and provide a consistent set 
of review tools across organizations.

Optimize metadata management. With Microsoft Interactive 
Media Manager, use semantic metadata technologies developed by 
the World Wide Web Consortium to embed business rules and 
enable dynamic metadata generation into a data model. In addition, 
you can use metadata standards to automate metadata exchange 
and mapping.

Digital Content Management Solutions
for Media and Entertainment Companies

Speed collaboration by integrating workflows with Microsoft 
Office Outlook



For additional information, visit our Web sites at:
www.microsoft.com/mediaandentertainment

www.microsoft.com/resources/mediaandentertainment/
digitalcontentmanagement.mspx.

© 2008 Microsoft Corporation. All rights reserved. 

Increase Organizational Flexibility
Quickly adjust processes to meet changing business and customer 
demands with a flexible metadata model, targeted data-gathering tools, 
and workflow-modeling tools—all of which can be provided by digital 
content management solutions from Microsoft. 

Eliminate manual inefficiencies. Significantly streamline manual 
processes by using Microsoft Office Forms Server 2007 to efficiently and 
consistently gather relevant project information. Integrate digital content 
management with Microsoft Office Outlook® and send automated 
notifications to stakeholders when it is time to review or approve 
assignments.

Package media to meet new metadata requirements. Easily and 
intuitively modify data models and take advantage of advanced 
semantic technologies and standards in some solutions. Make 
modifications to the metadata model “on the fly”—without system 
downtime—and avoid costly and time-consuming development work. 

Adjust business processes. Avoid the costs and time often associated 
with configuring workflow processes. IT systems administrators can 
quickly adjust both automated and manual workflows and adapt service 
offerings to meet customer demand using Windows Workflow 
Foundation and the Workflow Designer in Microsoft Visual Studio®.

Lower Total Cost of Ownership
Take advantage of your existing IT investments to achieve a speedy 
return on investment, foster quick user adoption, and derive 
maximum value from archived content with digital content 
management solutions from Microsoft.

Build on existing Microsoft investments. Easily integrate with 
your existing administration and management processes to support 
a smooth overall transition. Your company can extend the value of its 
existing Microsoft investments, such as SQL Server for database 
management or Active Directory Domain Services for identification 
and access management needs. 

Speed user acceptance. Further support a smooth transition with 
a solution that looks and works like applications in the Microsoft 
Office system. Integrating a content management solution from 
Microsoft with Office Outlook enhances adoption because 
employees can work in an application they use everyday.

Facilitate content reuse. Easily locate and reuse existing content 
through powerful metadata management. Automatically associate 
content assets based on business rules, using semantic technology, 
and facilitate the search process with enterprise search. For example, 
to find content for trailers or on-air promotions, simply search for all 
assets belonging to the same series and start storyboarding with 
simple-to-use, rough-cut tools.

Microsoft Interactive Media Manager is a collaborative media management solution that extends Microsoft Office SharePoint 
Server 2007 to support rich-media workflows and processes
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